TRAINING CALENDAR Jan 2007 - Dec 2007

(Academic and Corporate Learning Programme)

" I've always wanted to pursue a degree, but there
aren’t many good HR degree programmes around,”

said Shi Lel, a HR and admin executive. She wanted to major in something that would
help advance her career, so she went to SHRI as

"it is the only professional HR authority in Singapore”

=
Wang Shi Lei
Graduate of Bachelor of Commerce

(Management and Human Resource Management) = :
administered by SHRI Postriog h‘-,-,u. Capital

g in 10 HR professionals view SHRI as a professional body that delivers quality Certificate, Diploma, Degree
and Post-Graduate programmes.

Source: Findings from & survey SHA an MR practitonen” views on

"We have gathered positive feedback from the participants
who commented on the effectiveness of your training and
are delighted that they can effectively apply their learning to
their work as well as their personal lives. They have benefited
from the training with SHRI and we would like to commend SHRI
for its expertise and commitment in meeting our training objectives”™

Learning & Organisation Development
Singapore Telecommunications Limited

“With a good balance of coverage from both
practical and theoretical aspects, the GDHCM
is a valuable course which gave me a whole picture of
the HR function, | will definitely recormmend this course
to HR peers and practitioners in the industry”

Margaret Gu, HR Manager of Whirlpool
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About SHRI

& Human R it-for-profit professional th ing some 3,000 h resolrce ional:

Fwnrled in 1965, SHR is camm-tmt to promulgating sound, effective and appropriate hunnn resource practices. It is dedicated to promoting and
malntaining high standards of professionalism In human resource management and development. An active player in the reglonal HR scene,
SHRI is the elected Secretary General and Treasurer of the World F fon of F M Associations {WFPMA), and member of
the Asia Pacific  Federation of HRM (APFHRM] representing the APFHRM  globally in  the WFPMA.  Through
collab with professional i and | of higher learning, SHRI continues to impact the HR profession, helping to mould
the Nation's human capital to world-class standards.

SHRI organises varlous events such as dialogue sessions, forums, seminars and conferences to give members ample opportunities to network and
keep abreast of current HR Issues and government policies. Its close alliance with both Intemational and regional HR institutes enables the
Institute to keep up with the latest in global HR trends and development. With our excellent track record of helping HR practitioners and organi-
sathons manage, influence, and build people for the last 40 years, SHRI continues to work in tandem with Singapore’s transformation to a knowl-
edge economy and Its workforce to a globally competitive one.

SHRI Academy

Toexcel inan I itive and knowledge-driven business world, SHRI continues to foster a leaming culture that will ensure the develop-
ment of a comprehensive lr.llnlng and education LLIII'i(.ul!Jm that s constantly upgraded. The Institute offers a diversified range of academic
programmes under its academic anm - SHRI Academy, The range of programmes caters to students with different educational backgrounds and career

aspirations. Given its high academic standard and profe s, SHRIS p and certification ane wv:ll recognised and widely accepted.
SHRI's portfolio of degres programmes with Curtin University of Technology {Westem lia) and M L ity (Sydney) i 1o be
In demand.

The SHRI Academy offers varked programmmes on / pertaining to HR, business and financial services, from basle certificate to master degree levels
under its three Schools, namely - the SHRI School of Human Capital Management, the SHRI School of Financlal Services & Risk Management, and the
SHRI School of Business.

For more details, email SHRlacadenmy@shiorgsa, or visit our office for a free consultation on your professional development needs. Our friendly
programme executives will be happy to assist you.
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ENABLING HUMAN CapiTAL DeveLopmenT @ SHRI

SHRI also offers a wide range of workshops and programmes focusing on personal and professional development

in areas of communication and interp 1al skills, self-i it general and ¢ service

under its corporate learning arm - Corporate Learning & Consultancy Hub. Theoretical concepts are supplemented
with exercises, discussions, role-plays and case studies that help in transferring learing back to the workplace,

The Corporate Learning & Consultancy Hub can assist your organisation to relate training to your bottom-line.
We work closely with HR professionals, training facilitators and business heads to evaluate training’s ROI to deliver
carefully designed workshops, seminars and customised trainings. We design our curriculum to inform and
update on trends and Issues relating to human resource management and development.

We can also assist your org ionin ishing and impl ing systematic HR procedures and processes

so that you can enjoy the benefits of higher retention and attraction rates, and maintain high motivation rates
among your employees.

Through collaborations with a global netwark of consultants, practitioners and trainers, SHRI can effectively blend
training and consulting services to deliver complete, integrated and holistic solutions to meet your corporate and
people development needs.

For more details, email corporatelearning@shrri.org.sg or visit our office for a free consultation on your professional
development needs. Our friendly programme executives will be happy to assist you,

SHRI Corporate Learning & Consultancy Hub

« Professional Skills

» Human Capital Management/ Development
+ Human Capital (Legislation)

« Soft Skills

+ Communication & Interpersonal Skills

« General Management

= Customer Services

+ Consultancy Services

Aczademic Progression Path

Master of Applied Finance
Awarded by Macquarie University

Bachelor of Commerce
(Banking & Management | Banking & Finante | Finance & Management)
Awarded by Curtin University of Technology.

Diploma in Banking & Finance
Diploma In Investment

Skills Certification for the Financial Services Industry
Certificate in Financlal Services

resources
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Training Calendar January - December 2007

School of Human Capital Management

Course Fee Course Fee
(Before SDF) (After 80% or S$8/hr SDF) Training LT ELL
Status  (gyR| Member/Non-Member)  (SHRI Member/Non-Member) Hour/Month Apr May Jun  Jul Sep

| sDF
SDF $81470.00
- SDF
SDF .00
||
A$1310.,00 per unit
|

Human Resource Development
Graduate Diploma in Training & Development 552625,00 NA 165 17 18 19 20 21
and Benefi

—————-———-——
Professional Certificate in Compensation and Benefits Management SDFI ‘ ss-lsssnoiuwsnim‘ *ss11ssooinnﬁs1msoim‘ 26
___-------__

Supervisory and People Relations

Professional Basic Certificate in People / Supervisory Skills SDF S§766.50 (M)/S$892.50 (NM) $$334,50 (M)/S$460.50 (NM) 54
Professional Certificate in Pcople I Supervisory Skills SDF 5$1470,00 5$$510,00 120
in SDF $$3465.00 $$825.00 363 {(Customised inshouse programmes)
Geﬂlﬂeah in Gustomer Service Dollvery Ski Ils SDF $$819.00 40
d Certificate in C M SDF $$1050.00 40
Psychology & Counselling
_ _*_---------’

|Advanced Certificate in Applied Psychol * 551740,00
_

Environmental, Safety and Health
Diploma in Environmental, Safety and Health Management SDF 5$2625.00 $$1185.00 180 17 18 19 20 21

*SDF '] pre=app d for SMEs only.
School of Financial Services & Risk Management

Course Fee Course Fee Intakes 2007
(Before SDF) (After 80% or 5$8/hr SDF) Training
Status  (SHRI Member/Non-Member) (SHRI Member/Non-Member) Hour/Month

Skills Certification for the Financial Services Industry 58§1181.25 (M)(S$1443.75 (NM) 5838125 (M)/S$643.75 (NM)

Part 1 - $5045,00/Part 2 - $$945,00/  Part 1 - $5226,00/Part 2 - §5225,00/
Ll LA L L SOF  part 3-5$945.00/Part 4- S$1417.50  Part 3 - $5225.00/Part 4~ S$337.50 s u L

‘A$1310,00 per unit

Master of Applied Finance 5%$24,800 for entire programme

*SDF Funding subject to change w.e.f. 1 April 2007
M=Members NM=Non-Members



SHRI CORPORATE LEARNING TRAINING CALENDAR

Code  Human Resources Management

HRM 101 A Practical
HRM 102 How to be C:

M117 Conflict Management = — =
GMM118 Basic Facilitation: How to Get the Most Out of a Business Discussion
Human Resource Development
Train the Trainer

Needs Analysis

ing M : Chance or Choice 7
raining Mastery with ALT

ustomer Services

cs10 Hanm Customers

€S 103  Service Essentials To Keep Customers Happy
CS104 Managing Service on the Frontline

_ Communication & Interpersonal Skills

CIS 104
CIS 105

The Ways to Deal with Difficult People

08  Effoctive Presontation 2
Writing Skills for HRPs

5 at Workplace

Professional
UﬂnumhﬂmmMmdcm
EQ What Really e

Datos for 2007
Jan  Feb Mar  Apr  May Jun Jul Aug

1142 15-16 1718
22-23 12-13 1415
1516
1.2 34
56 78
8-10

SHRI Membor

ESS Modules

Operations, Supervisory & Managerial Levels

Communication and Relationship Management (CRM) | Initiative and Enterprise (IE) | Personal Effectiveness (PE) | Problem Solving and Decision Making (PSDM)

Supervisory & Managerial Levels
Learning and Personal Development (LPD)

Operations Level
Waorkplace Safety and Health (WSH)

For more information on ESS modules, please contact Ms Audrey Tan at (65) 6438 0012 or email audrey.tan@shri.org.sg

*Information is correct at the time of print. Fees are subject to prevailing GST rate.

SHRI Corp Friend

Naon- Member

SOME OF OUR
VALUED
CLIENTS

Adecco Personnel Pre Ltd - Advanced Micro Devices (5) Pte Ltd < AET
AFPD Pre Lid - Agilent Technologies 5'pore (Sales) Pte Ltd - Amencan
International Assurance Co Ltd - Allanz Insurance Management Asia
Pacific Pte Ltd - American Club - Arab Banking Corpn (BSC) - ASEAN
Educational Centre, Bruned - Asia Pacific Brewerbes (S) Pte Lid - Asian Clean
Fuel Association - Baker Marine Pie Ltd - British Council « Building and
Construction Authority - Cargill - Caterpillar Asia Pre Ltd - CCH Asia Pte Ltd
Central Provident Fund Board - Chan Kok Hong Property Consutants Pte
Ltd - Changl General Hospital Pre Ltd - Chartered Semiconductor Mfg Lid
China Club Investment Pte Lid - Chubb S'pore Pre Lid - Citigroup Global
Markets S'pore Pre Ltd - College of India - Convertium Pre Ltd « Cordlife Pre
Ltd  CPG Consultants Pte Ltd - Creative Technology - Cycle & Carrlage
Industries Pre Ltd - DBS Bank Ltd - Deloitte & Touche - Delaitte Consulting
Pte Ltd - DHL International {S) Pte Ltd - EC House - Equant Pte Ltd - EXIM
Far East Organization Centre Pre Lid - FTMS Consultants (5} Pre Lid
Fullerton Hotel - Fujitsu Asia Pie Ltd - Gemplus Technologhes Asia Pre Ltd
Giordano Originals (5] Pte Ltd - Golden Village - HDB - Herbalife Interna-
tional S'pore Pre Lid - Hewlett-Packard Singpore (Pre) Ltd - HitachiGST
Honeywell - Hotel Grand Plaza rSmganort] Pre le HR calerpull.sr Asla
HSDC Bank Plc IKEA i
In erd (IE 5 IP Academy - IPC
JPMorgan Chase Bank - JMS Singapore Pie Ltd - Johnson Controls (S) Pte
Ltd - Jurong Consultants Pte Ltd « Jurong Shipyard - Kanzen (5) Pre Lid
Kentucky Fried Chicken Management Pte Lid - Keppel Corporation
Limited - Keppel FELS Ltd - Kobian Pte Ltd - Land Transport Authority - LGT
Bank in Liechtenstein {5) Ltd - Marina Mandarin - Matsushita Kotobuk|
Electronics Industries 5'pore Pte Lid - Matsushita Technology (S) Pe Lid
Maxtor Peripherals (5) Pte Ltd - Malayan Banking Bhd - MCL Land Limited
MediaCorp Pte Lid - Merck Pte Ltd - Meritus Mandarin - Micron Semicon-
ductor - Ministry of Defence - Ministry of Education - Ministry of Home
Affairs - Ministry of Manpower + Minlstry of Transpart - Mitsubishi Ebectric
Asia Pte Ltd - MPA - Nanyang Academy of Fine Arts - Nanyang Technologi-
cal University - Mational Kidney Foundation - National University OF
a NEC S ductors P Pre Led . National Trades
Union Congress - NTUC Childcare Co-operative Lid - NTUC INCOME
Insurance Co-operative Ltd - OCBC Bank - Oriental Singapore - Olympus
Singapore Pte Ltd - OOCL (5) Pre Lid - Oracle - Orchard Hotel S'pore
Orchid Country Club - Pacific Internet Ltd - Parameric Technology S'pore
Pte Ltd - Parliament House - Pentex-Schweizer Electronics Pe Ltd - Philips
Electronics Singpore Pe Ltd « Pico Art International Pte Ltd - Pricewater-
house Coopers - Procter & Gamble Asia Pre Lid - Public Utilities Board
Questhet Raffles Girls' School Raffles Hospital Pre Lid
Reachfield HR Group Pre Lid - Republic Polytechnic - Richland Logistics
Services Pre Ltd - Robert Bosch - Rockwell Collins - Rotary Engineering Ltd
Royal Civil Service College, Bhutan - Samsung Asia Pte Lid « Seagate
Technology Intermational - Sembawang Country Club - SembCorp Parks
Management Pte Ltd - Semiko Recruitment & Consultants Pre Lid - SGX
Shell - Singapore Academy of Law - S Crudse Centre - Singaps
Customs - Singapare Marriott Hotel - Singapore National Eye Centre Pte
Ltd - Singapore Pokce Force - Singapore Power Ltd - Singapore Prison
Services - Singapore Technologies Electronics Limited - Singapore
Technologies Logistics Pie Ltd - Singapore Telecommunications Limited
SMRAT  Solutia $'pare Pte Ltd - Southern Bank - SPT Asla Pre Lid - 5t. Patrick
Secondary School - Staffing Metwork - Stalh - Stamford Press (Pre) Ltd
Standard Chartered Bank = STMicroelectronics Pte Ltd - Sumiko
Sumitomo Corpn (S} Pte Ltd - Tetra Pak - The Singapore Air Cargo Agents
Assoclation . Today's Career - Toni and Guy Singapore - Toshiba 5'pore Pre
Ltd - Transit Link Pte Ltd | Transmarco Data Syatems (5) Pte Ltd « Turbo One
Pacific - Tyco Electronics 5'pore Pre Litd - UBSAG - United Overseas Bank Lid
- OB Kay Hian Pte Ltd - Yum! Restaurants Asia Pte Lid




