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This session not only covers the current and future trends in the Financial Services industry, but also
addresses wider issues that impact on consumer behaviour and expectations, and the key role that HR
plays in meeting these challenges.

About the Speaker

Dr. David White
BA(Hons) MSc PhD FRSS FHEA

After working in the financial services industry, David graduated from Edinburgh Napier
University with an Honours degree in Financial Services and MSc in Applied Statistics. His PhD
thesis was an investigation of factors associated with road accident and casualty risk in
Scotland. This resulted in the publication of the work by the Scottish Executive, and
presentation of the findings at national and international conferences.

He is Programme Leader and Deputy Programme Leader at Edinburgh Napier University and
teaches a wide range of subjects to undergraduate and postgraduate students in the UK and
abroad. These subjects include Business Skills, Information Skills, IT & Financial Services and
Research Methods. He is Dissertation co-ordinator and is involved in the supervision of
student Dissertations and Theses at undergraduate, postgraduate and PhD level.

Programme

2:00pm Registration

2:30pm Start of Session
3:15pm Questions & Answers
3:45pm Networking Tea
4:30pm End of Session

*Light Refreshments will be provided
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Response Slip — by 28 July 2011, Thursday.
Kindly fax to +65 6299 4864 and attention to Stella

Name (Mr/Ms/Mrs/Prof/Dr)

Designation
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Email

All correspondence will be made via email - please write clearly.
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Enquiries | please contact Gina at gina@shri.org.sg %

Registration | please contact Stella at stella@shri.org.sg
2 Serangoon Road
Level 6 Tekka Mall
. . . . Singapore 218227
A This talk is complimentary for SHRI Members and the public. Te,gmps 6438 0012
Fax +65 6299 4864
enquiries@shri.org.sg

A As seats are limited, a no-show fee of $$100 will be imposed on individuals who registered but fail to turn up for the event. wwwshri org 59



